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ALABAMA

Rex Granger
Chief of Tax

(334) 242-8467 
(334) 242-2064 FAX 

Department of  Indust
649 Monroe S

Montgomery, AL

Douglas Caudill
Supervisor
Status & Delinquency Control

(334) 242-8323 Same Address

Jim Forrest
Supervisor, Field Services

(334) 242-8465 Same Address

Pamela Morris
TPS

(334) 242-8465 Same Address

ALASKA

Sue Solberg
Supervisor
Employment Service Tax

(907) 465-5912
(907) 465-2374 FAX
susan_solberg@labor.state.ak.us

Department of Labor
Employment Security Division
P.O. Box 25509
Juneau, AK  99802-5509

 Barbara Duval
 TPS 

(907) 465-5943
(907) 465-2374 FAX 
barbara_duval@labor.state.ak.us

Same Address



ARIZONA

Louise Doyle
 Chief of Tax

(602) 255-4755
(602) 269-8650 FAX

Arizona Department of Econo
2801 N. 33rd Ave.
Phoenix, AZ  85009

Hugo Sobo
TPS

(602) 255-4755
(602) 269-8650 FAX

Same Address

ARKANSAS

Jim Waits
Chief of Contributions

(501) 682-3253
(501) 682-3713 FAX

Arkansas Employment Securi
P.O. Box 2981
Little Rock, AR 72203

Lawrence Trammel
Division Chief, Tax Enforcement

(501) 682-3258 Same Address

Norma Madden
TPS

(501) 682-3087
(501) 682-3095 FAX

Same Address

CALIFORNIA

Robert Sertich
Deputy Director
Employment Tax Branch

(916) 653-1528
(916) 654-6969 FAX

Employment Development De
MIC-90
P.O. Box 942880
Sacramento, CA 94280-0001

Craig Koelzer
TPS

(916) 654-7674
(916) 653-8760 FAX

Employment Development De
800 Capitol Mall 
MIC-90
Sacramento, CA  95814



COLORADO

Olivia Chambers
Chief of UI Tax

(303) 603-8235
(303) 603-8278 FAX

Colorado Department of
Employment
1515 Arapahoe
Tower 2, Suite 400
Denver, CO  80202-2117

Lee Liljegren
Mary Hernandez
Alice Johnson
TPS

(303) 866-6547
(303) 603-8278 FAX

Colorado Department of
Employment
251 E. 12th Ave.
Denver, CO  80203-2272

CONNECTICUT

Carl Olandt
U.C. Director of Accounts

(860) 566-2124
(860) 566-7697 FAX 

Employment Security D
Labor Department
200 Folly Brook Blvd.
Wethersfield, CT 06109

Warren Smith
TPS

(860) 566-2124
(860) 566-7697 FAX 

Same Address

DELAWARE

Karen K. Pasquale
UI Administrator for Tax Operations

(302) 761-8353
(302) 761-6637 FAX

Department of Labor
Division of Unemploym
4425 N. Market Street
Wilmington, DE 19809-

Jane Brennan
TPS

(302) 761-8392
(302) 761-6637 FAX 

Same Address



DISTRICT OF COLUMBIA

James Oxenburg
Chief, Division of Tax

(202) 724-7462
(202) 724-7474 FAX

Department of Employm
Room 501
500 C Street, NW
Washington, DC  20001

Mark Powell
TPS

(202) 724-7469
(202) 724-7474 FAX 

Same Address

FLORIDA

Dr. Karen Walby
Chief, Bureau of Tax

(850) 921-3108
(850) 921-3564 FAX
Kwalby@uc.fdles.state.fl.us

Department of Labor and
Security 
107 E. Madison Street
Tallahassee, FL  32399-

Larry Harvell
Deputy Chief, Employer Accounts

(850) 921-3108 Same Address

Sinclair Hill
Deputy Chief, Tax Enforcement

(850) 921-5071
(850) 921-5080 FAX

Same Address

Hilda Fletcher
TPS

(850) 921-3807
(850) 921-3564 FAX 

Same Address



GEORGIA

Robert E. Thomas 
UI Tax Chief

(404) 656-4309
(404) 657-4124 FAX 

Georgia Department of La
148 International Blvd.
Suite 800
Atlanta, GA  30303

Michael Padgett
Chief of Tax Adjudication

(404) 656-3069
(404) 657-4124 FAX  

Georgia Department of La
148 International Blvd. 
Suite 850
Atlanta, GA  30303

Jean Cody
Acting Chief of Employer Accounts

(404) 656-3061
(404) 657-4124 FAX

Georgia Department of La
148 International Blvd.
Suite 744
Atlanta, GA  30303

Lloyd Romans
TPS

(404) 656-3070
(404) 657-9923 FAX

Georgia Department of La
148 International Blvd.
Suite 700
Atlanta, GA  30303

HAWAII

Les Tom
Chief, Employer Services

(808) 586-8927
(808) 586-8929 FAX

Department of Labor and
Relations
830 Punchbowl Street
Room 437
Honolulu, HI  96813

Sharon Yamaoka
TPS

(808) 586-8985
(808) 586-8989 FAX

Department of Labor and
Relations
830 Punchbowl Street
Room  #317
Honolulu, HI  96813

IDAHO

Mark Whitworth
Chief, Employer Accounts Bureau

(208) 334-6385
(208) 334-6301 FAX
mwhitwor@labor.state.id.us

Department of  Employm
317 Main St.
Boise, ID  83735-0760

Winona Johnson
TPS

(208) 334-6342
(208) 334-6301 FAX 

Same Address

ILLINOIS

Robert Majewski
Revenue Director

(312) 793-1918
(312) 793-6296 FAX 

Illinois Bureau of Employ
401 South State Street
Chicago, IL   60605



ILLINOIS

Valerie Boyd
TPS

(312) 793-6230
(312) 793-5566 FAX

Illinois Bureau of Employ
Quality Control Unit, 3N 
401 South State Street
Chicago, IL  60605

INDIANA

Pam Grenard
Chief of Tax

(317) 232-7698
(317) 232-6950 FAX 

Indiana Department of  W
Development
Indiana Government  Cen
10 North Senate Avenue
Indianapolis, Indiana  462

Mark McHenry
TPS

(317) 233-6015
(317) 232-6950 FAX 

Same Address



IOWA

Larry Venenga
Chief, Tax Bureau

(515) 281-8200
(515) 242-6301 FAX 

Iowa Workforce Develo
1000 East Grand Avenue
Des Moines, IA  50319

John E. Knapp
Executive Officer,  Adjustment Unit

(515) 281-8190 Same Address

Jim Swessinger
Executive Officer, Collection Unit

(515) 281-8191 Same Address

Janine Clark
Patrick Scott
Patricia Schaefer
Chiefs, Field Audit Bureau

(515) 281-7296
(515) 281-8219
(515) 281-8216

Same Address

Jim Clark
TPS

(515) 281-8202
(515) 242-6301 FAX

Same Address

KANSAS

Paul Bicknell
Chief of Tax

(785) 296-5026
(785) 296-0179 FAX 

Department of Human R
401 S.W. Topeka Blvd.
Topeka, KS  66603

Robert D. Lueker
Supervisor, Administrative Operations
Tax

(785) 296-2595 Same Address

Barbara Renfro
Supervisor, Status

(785) 296-5029 Same Address

Kathy Klein
Supervisor, Delinquency

(785) 296-5023 Same Address

Orval Weber
TPS

(785) 296-8393
(785) 296-0179 FAX

Same Address

KENTUCKY

Darrell Boggs
Manager
Audit and Enforcement

(502) 564-6838
(502) 564-5442 FAX 

Department for Employm
Division of  Unemploym
CHR Building
P.O. Box 948
Frankfort, KY  40602

Jack Howard
Acting Manager
Status and Accounting

(502) 564-3326
(502) 564-5442 FAX

Same Address



KENTUCKY

Willa Fultz
TPS

(502) 564-5057
(502) 564-4767 FAX

Same Address

LOUISIANA

 Mike  Delafosse
Chief of Tax Operations

(504) 342-2992
(504) 342-5965 FAX

Louisiana Department of
P.O. Box 98146
Baton Rouge, LA  70804

Patrick Smith
TPS

(504) 342-2937
(504) 342-4223 FAX

Louisiana Department of
P.O. Box 94094
1001 North 23rd 
Room 262
Baton Rouge, LA  70804

MAINE

Robert Flanagan
Deputy Division Director, UC Tax

(207) 287-1239
(207) 287-3733 FAX

Maine Department of  L
20 Union Street
P.O. Box 309
Augusta, ME 04332-030

Alan Cote
TPS

(207) 287-1226
(207) 287-3733 FAX

Same Address

MARYLAND

Dennis Morton
Director, Contributions Division

(410) 767-2448
(410) 767- 2501

Department of Economic
Development
Office of Unemploymen
1100 North Eutaw St.
Baltimore, MD  21201

Pat Wise 
TPS

(410) 767-2441
(410) 767-2462 FAX 

Department of Economic
Development Office of U
Insurance
1100 North Eutaw St.
Room 504
Baltimore, MD  21201

MASSACHUSETTS

Richard  Sullivan
Deputy Commissioner
 for Revenue

(617) 727-5054
(617) 727-6055 FAX

Department of Employm
19 Staniford St.
Boston, MA  02114



MASSACHUSETTS

Bill Flynn
TPS

(617) 626-5800
(617) 626-5981 FAX

Department of Employm
Division of Employment
Quality Control Unit
19 Staniford St.
Boston, MA  02114

MICHIGAN

Carol Fletcher 
Chief of Contributions

(313) 876-5131
(313) 876-5678 FAX

Michigan Employment S
7310 Woodward Avenue
Detroit, MI  48202

Robert Czech
TPS

(313) 876-5925
(313) 876-5275 FAX 

Same Address

MINNESOTA

Dave Haney
Chief of Contributions

(612) 296-3736
(612) 297-5283 FAX

Minnesota Department o
Security
390 North Robert St.
St. Paul, MN  55101

John Thomas,
Jeanne Flesher,
John Strassburg
TPS

(612) 296-3605
(612) 297-5283 FAX 

Same Address

MISSISSIPPI

Dale Smith
Chief of Contributions and Status

(601) 961-7755
(601) 961-7405 FAX 

Employment Security Co
P.O. Box 22781
Jackson, MS  39225-278

Gary Harthcock
TPS

(601) 961-7709
(601) 961-7405 FAX 

Employment Security Co
P.O. Box 1699
Jackson, MS  39215-169

MISSOURI

Cindy Guthrie
Chief, Employer Contributions

(573) 751-3328
(573) 751-5104 FAX 

Department of Labor and
Division of Employment
Box 59
Jefferson City, MO  651

Jim Walker
Chief of Field Audit

(573) 751-3231 Same Address



MISSOURI

Shauna Qualls
Melaney Jones
TPS

(573) 751-2290 Same Address

MONTANA

Joanne Loughney-Finstad
Bureau Chief
UI Program Support 

(406) 444-2747
(406) 444-2699 FAX

Montana Department of 
Industry
1327 Lockey Avenue
P.O. Box 1728
Helena, MT  59624

Randy Routzahn
TPS

(406) 444-5704
(406) 444-0629 FAX

Same Address

NEBRASKA

Gary Zook
Tax Administrator

(402) 471-9839
(402) 471-9994 FAX 

Nebraska Department of
Box 94600
State House Station
Lincoln, NE  68509

Sandy Wegner
TPS

(402) 471-9986
(402) 471-9994 FAX 

Same Address

NEVADA

Nancy Samon
Chief of Contributions

(702) 687-4599
(702) 687-3186 FAX

Nevada Department of  E
and Rehabilitation
500 East Third Street
Carson City, NV  89713

Donna Clark
TPS

(702) 687-5894
(702) 687-3186 FAX 

Same Address



NEW HAMPSHIRE

Gary Wright
Chief of Tax

(603) 224-3311 ext. 270
(603) 228-4145 FAX 

Department of Employm
32 South Main Street
Concord, NH  03301

Steve Casavant
TPS

(603) 228-4136
(603) 229-4314 FAX

Department of Employm
10 West Street
Concord, NH  03301

NEW JERSEY

Dorothy D. Toth 
Director

(609) 292-2810/2811
(609) 777-4951 FAX 

Division of UI/DI Finan
New Jersey Department 
CN 947
Trenton, NJ 08625-0947

John A. Maroney
Chief Auditor

(609) 777-4315 Same Address

Tim Dechan
TPS

Frances Manco
TPS 

(609) 777-1744
(609) 292-9563 FAX

(609)292-7771
(609) 777-4951 FAX

Same Address

NEW MEXICO

Milton Garcia
Chief of Tax

(505) 841-8568
(505) 841-8480 FAX 

New Mexico Departmen
P.O. Box 2281
Albuquerque, NM  8710

William Bonney
TPS

(505) 841-8526
(505) 841-9053 FAX 

New Mexico Departmen
P.O. Box 192
TIWA Bldg., 4th Floor
401 Broadway NE
Albuquerque, NM  8710

NEW YORK

Michael S. Baran
Director
UI Tax Liability & Field Audit

(518) 457-4120
(518) 485-8604 FAX 

New York Department o
State Campus, Bldg 12
Room 542
Albany, NY  12240

Frank Riccardo
Director
Benefit Payment & Tax Accounting

(518) 457-0390
(518) 485-8604 FAX 

Same Address



NEW YORK

Don Janis
TPS

(518) 485-5784
(518) 457-8215 FAX 

New York Department o
Bldg. 12 Room 238A
State Office Campus
Albany, NY  12240

NORTH CAROLINA

Miriam Fry
Asst. UI Director for Tax

(919) 733-7395
(919) 733-1255 FAX
fry.miriam@esc.state.nc.us

Employment Security Co
P.O. Box 26504
Raleigh, NC  27611

Cleaves Smith
TPS

(919) 733-9104
(919) 733-1239 FAX 
smith.cleaves@esc.state. nc.us

Employment Security Co
Quality Control Unit
P.O. Box 25903
Raleigh, NC  27611

NORTH DAKOTA

Donald Hertz
Chief of Tax

(701) 328-2814
(701) 328-2728 FAX

Job Service of North Da
1000 E. Divide Avenue
P.O. Box 5507
Bismarck, ND  58506-55

Bill Steckler
TPS

(701) 328-3372
(701) 328-2728 FAX 

Same Address

OHIO

Brad Mayo
Chief, Contributions Section

(614) 466-2319
(614) 752-9463 FAX

Ohio Bureau of Employm
145 South Front Street
P.O. Box 923
Columbus, OH  43216

Joanne Davis
Chief, Compliance Section

(614) 466-2339
(614) 752-4811 FAX 

Same Address

John Creachbaum
TPS

(614) 752-3902
(614) 752-4811 FAX

Same Address

OKLAHOMA

Robert Reagan
Chief of Tax Operations

(405) 557-7135
(405) 557-7271 FAX 

Oklahoma Employment 
Commission
Will Rogers Memorial O
Oklahoma City, OK  731



OKLAHOMA

Danny Moore
TPS

(405) 557-5408
(405) 557-7256 FAX 

Oklahoma Employment 
Commission
UI Quality Control 
2401 N. Lincoln Blvd.
Room 102
Oklahoma City, OK  731

OREGON

Donna Hunter 
Manager, UI Tax

(503) 947-1696
(503) 947-1487 FAX
hunterdl@emp.state.or.us

Employment Departmen
875 Union Street NE
Salem, OR  97311

Jane Gould
TPS

(503) 947-1546
(503) 947-1487 FAX 
gouldjm@emp.state.or.us

Same Address

PENNSYLVANIA

Laura Reohr
Director
Bureau of Tax Operations

(717) 787-2097
(717) 787-8373 FAX

Department of Labor and
Labor & Industry Bldg.
7th and Forster Street
Harrisburg, PA  17121

Pam Keating
TPS

(717) 787-4635
(717) 787-8373 FAX 

Department of Labor & 
Bureau of Employer Tax
7th & Forster Street, Roo
Harrisburg, PA  17121

PUERTO RICO

Hector Rosa
Acting Director
Contributions Section

(787) 754-5262
(787) 753-2097 FAX

Bureau of Employment S
Division of Labor & Hum
12th Floor
505 Munoz Rivera Ave.
Hato Ray, PR  00918

Pablo Rivera
TPS

(787) 756-1098/1093
(787) 751-0962 FAX 

Bureau of Employment S
Division of Labor & Hum
8th Floor
505 Munoz Rivera Ave.
Hato Ray, PR  00918

RHODE ISLAND

John L. Huppee
Chief
Tax Operations

(401) 277-3688
(401) 277-3694 FAX 

Rhode Island Division o
One Capitol Hill
Providence, RI  02908-5



RHODE ISLAND

Robert Christie
Assistant Director for Tax

(401) 277-3988 Same Address

Alan Merritt
TPS

(401) 277-4799
(401) 277-3694 FAX

Same Address

SOUTH CAROLINA

Allen Larson
Division Director

(803) 737-3070
(803) 737-2659 FAX 
alarson@scjob.sces.org

South Carolina Employm
Commission
P.O. Box 995
Columbia, SC  29202

Jack Sanders
Division Director
Field Service

(803) 737-2499
(803) 737-0299 FAX 
jsanders@scjob.sces.org

Same Address

Calvin McWhorter
TPS

(803) 737-0220
(803) 737-0282 FAX 

South Carolina Employm
Commission
Quality Control Unit
P.O. Box 8117
Columbia, SC  29202

SOUTH DAKOTA

Mike Buske
Chief of Tax

(605) 626-2312
(605) 626-2322 FAX 

Department of Employm
P.O. Box 4730
Aberdeen, SD  57402

Dan Nikolas
TPS

(605) 626-7645 Same Address



TENNESSEE

James Matheney
Director
Employer Accounts Operation

(615) 741-2346
(615) 741-7214 FAX 
jmatheney@mail.state.tn.us

Tennessee Department o
Employment Security
500 James Robertson Pa
8th Floor Davy Crocket 
Nashville, TN  37245-35

Robert Taylor
TPS

(615) 741-3618
(615) 741-3469 FAX 

Tennessee Department o
Employment Security
Quality Control Unit
500 James Robertson Pa
10th Floor Davy Crocke
Nashville, TN  37245-27

TEXAS

Steve Riley
Program Director 
Tax

(512) 463-2699
(512) 463-9111 FAX 

Texas Workforce Comm
Tax Section
101 East 15th St.
Austin, TX  78778

Gerald Smart
TPS

(512) 475-1719
(512) 475-1182 FAX 

Texas Workforce Comm
Quality Control Unit
101 East 15th St.
Austin, TX  78778

UTAH

Don Avery
Chief of  Contributions

(801) 536-7755
(801) 536-7420 FAX

Department of  Employm
140 East 300 South
P.O. Box 45288
Salt Lake City, UT  8414

Rod Gordon
TPS

(801) 536-7727
(801) 536-7700 FAX 

 Same Address

VERMONT

David Tucker
Assistant Director of UI

(802) 828-4242
(802) 828-4046 FAX
dtucker@plainfield.bypass.com

Department of Employm
P.O. Box 488
Montpelier, VT  05602

John Santorello
TPS

(802) 828-4167
(802) 828-4046 FAX

Same Address

VIRGINIA

Otis C. Dowdy
Chief of Tax

(804) 371-6325
(804) 786-5890 FAX 

Virginia Employment Co
P.O. Box 1358
Richmond, VA  23211



VIRGINIA

Patricia Rohrig
TPS

(804) 786-8557
(804) 786-5890 FAX 

Virginia Employment Co
703 E. Main St.
 Room 116
Richmond, VA 23211

VIRGIN ISLANDS

Alric Battiste
Chief of Tax

(809) 773-1400 ext. 238
(809) 773-1515 FAX 

V.I. Employment Securi
P.O. Box 789
St. Croix, U.S. Virgin Is

WASHINGTON

Kurt Malizio
Chief
UI Tax Administration

(360) 902-9554
(360) 902-9556 FAX 

Employment Security D
P.O. Box 9046
Olympia, WA  98507-90

Bob Isom
TPS

(360) 902-9589
(360) 902-9556 FAX 

Same Address

WEST VIRGINIA

Wade Wolfingbarger
Asst. Director
Contributions Accounting

(304) 558-2675
(304) 558-1324 FAX 

Bureau of Employment P
Unemployment Compen
State Office Bldg.
112 California Ave.
Charleston, WV   25305

Roger McComas
TPS

(304) 558-2256
(304) 558-3835 FAX 

Bureau of Employment P
Quality Control Unit
112 California Avenue #
Charleston, WV  25305

WISCONSIN

Mary Anderson
Director, Bureau of Tax and
Accounting

(608) 266-3177
(608) 267-1400 FAX 

Department Workforce D
Unemployment Insuranc
P.O. Box 7942 - GEF 1
Madison, WI  53702

Jeff Meisenheimer
TPS

(608) 264-6806
(608) 264-8800 FAX 

Department of Workforc
P.O. Box 7905
Madison, WI 53707



WYOMING

Wendy Tyson
Assistant Administrator 
Employer Accounts

(307) 235-3201
(307) 235-3278 FAX

Department of Employm
Employment Resources 
100 West Midwest
P.O. Box 2760
Casper, WY  82602

Bob Ford
TPS

(307) 235-3247
(307) 235-3278 FAX

Same Address


